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FIG. 6 



Detect diagnostic message 
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Wireless Communication may 
represent diagnostic message, 
vehicle identification number, 
or location 
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Wireless communication received 
by manufacturer, dealer, service 
center, or rental agency 



Schedule service appointment 
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Notify occupant of wireless communication 
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FIG. 7 



Detect location of rental vehicle 
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Initiate wireless 
communication 



Wireless Communication may 

represent mileage, 
vehicle identification number, 
fuel, or other information 
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